ColonialLife.com

Company profile

Recreational Vehicle/Boat
Dealers under Retail Trade

110 employees

Mix of in-person and
remote workers

Challenge

« Gapsinemployee
understanding of core
and voluntary benefits

« Complex enroliment needs
of employees

« Adistributed workforce
and engaging hybrid workers

Ramp up employee
engagement with
benefits

We filled in the gaps in benefits
education, streamlined
administrative processes,
and delivered 1-to-1benefits
counseling for hundreds of
employees across multiple
work sites and shifts.

Read our customer success story

Colonial Life.

SUCCESS STORY

Partnering for voluntary
benefits success

Solution

Colonial Life provided a “concierge-style” approach in delivering
customized communications to educate employees on benefit options
and the enrollment process. This included the promotion of pre-and
post-enrollment materials and solutions to help increase employee
satisfaction and understanding of voluntary benefit options.

Key tactics for success
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Results

« 99% of employee attendance (in person or virtually)—employees
receive personalized education on their benefit options, enabling
them to make more informed decisions about protection for their
unique needs.

« Of the employees who attended a counseling session, 45%
participated in two or more of the Colonial Life products offered.

Learn how our tailored approach to enroliment ensures a well-informed,
engaged and protected workforce.

Contact sales

Colonial Life products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC. Colonial Life & Accident
Insurance Company is not licensed in New York. In New York, insurance products are underwritten by The Paul Revere Life
Insurance Company, Worcester, MA, and administered by Colonial Life & Accident Insurance Company.

© 2023 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and

marketing brand of Colonial Life & Accident Insurance Company.
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https://www.coloniallife.com/employers/contact-sales?utm_campaign=cl_demand&utm_medium=pdf&utm_source=flyer&utm_content=intro_to_vb&utm_term=pdf_link
https://www.coloniallife.com/employers/success-stories/increase-engagement-with-benefits?utm_campaign=cl_demand&utm_medium=pdf&utm_source=flyer&utm_content=intro_to_vb&utm_term=pdf_link
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